
Terminal Installation and Training Information for Retailers

Application Approval:

 Once your application has passed credit, Department of Revenue and
criminal background (through Alcohol Law Enforcement – A.L.E.) checks,
you will receive a letter acknowledging your location’s approval.

 You may be contacted by GTECH to install the terminal prior to receiving
the approval letter.

Equipment Installation:

 Equipment that will be provided by GTECH (lottery terminal, printer,
satellite dish and cabling) will be installed by GTECH beginning the week
of February 13th and continue through March 30th. Installers will require
access to the roof for satellite dish installation.

 Retailer locations will receive telephone notification prior to the installation
team’s arrival.

 A dedicated Quad Box (25 amp minimum circuit) must be installed by the
retailer at the retailer’s cost, prior to installation of the equipment.

Retailer Training:

 Notification of training, via postcard, will be sent to each individual
location.

 Training classes will commence beginning in March.
 Training classes will be scheduled geographically across the state.
 Only approved retailers will be scheduled for training.
 Each retailer location must attend training to be eligible to receive and sell

NCEL tickets.

Your cooperation and patience are very much appreciated as we prepare for the
launch of the North Carolina Education Lottery (NCEL). If you have additional
questions, call the NCEL @ 919-71-LOTTO (715-6886).


